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Congratulations to FMC’s Latest 
Multidisciplinary Preceptor Academy 
Fairfield Medical Center 
would like to congratulate 
the employees who recently 
graduated from FMC’s 
Multidisciplinary Preceptor 
Academy. They spent 
two days learning skills to 
help them welcome and 
integrate new employees 
into the FMC family. We 
recognize that precepting is 
challenging work, so we thank 
these preceptors for their 
commitment to that challenge. 
We applaud them for doing 
their jobs with excellence, and 
for passing that commitment 
to excellence and to FMC’s 
values on to our new 
employees. Employees who 
graduated from the June 
academy include: Alishia 
Adkins, Jamie Arnett, Amy 
Black, Jessica Haven, Tina 
Hines, Carol Hoppstetter, 
Stephanie Inboden, Brenda 
Kemper, Julio Mariscal, 
Debbie McCafferty, Linda 
Pesta, Brandy Price, Kenyan 
Ruffner, Ashley Smith, Holly 
Smith, Brenda Standeford, 
Lauren Thomas, Nicole 
Trowbridge, Joseph Wortman 
and Kimberly Yeager.
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Sign up now for your “Make a 
Difference” Training p. 3

Monday Morning

On July 27, FMC’s own rock band, Vital Signs, performed in 
front of a large crowd at the Lancaster Festival. They were the 
opening band for the ACDC Tribute Band and they rocked it! 
Special thanks 
to all those who 
came out to 
support our band.



HR Corner
Review Employee Benefit Guide
We hope you are having a great summer. Open enrollment for 2017 
benefits will be here before we know it. Our annual open enrollment 
will be held in November of this year. Please take the time to look 
over the current Employee Benefit Guide to be familiar with the 
benefits you currently have and to look at other opportunities you 
may want to consider. Although we can’t predict at this time the 
changes that may be made for 2017 benefits, it is a great idea to 
review the guide and get to know your benefits. You can pick up a 
hard copy of the guide in Human Resources or visit the FMC Intranet 
for an online copy. Go to: Links of Interest, Human Resources 
Tab, Benefits, then 2016 Employee Benefit Guide. If you have any 
questions, please call Human Resources at 740-687-8017.
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Team Lead Connection classes next week. Please sign 
up in the Talent Development Center with keyword search 
“TLC.” In this class we will be reviewing and discussing 
the communication modules that you completed in July 
as well as participating in a learning activity. Classes are 
scheduled as follows:

 
Any questions or concerns, please contact Learning & 
Development at ext. 8491.

TLC-Team Lead Connections

Change is an interesting concept. 
Everyone wants change, few want to 
change. Change can be good, or change 
can be difficult, but regardless of our 
thoughts on change, it is an inevitable part 
of life. Here at FMC, we are undergoing 
a lot of transformations in a short period 
of time. We have experienced leadership 
changes, password changes, and are 
now in the process of changing our 
culture and embarking on an Electronic 
Medical Record change. As we move from McKesson to Cerner 
through our One Care journey, we will experience substantial 
changes to our patient care workflows and processes. In some 
cases, the changes will be an easy transition that are readily 
adopted and embraced, in other cases it will be a bit more of a 
struggle and take longer to embrace as old habits have to change. 
These are the times when our resolve to hold fast our values and 
determination to put patient care and safety first at all times must 
be upheld. 

Over the next few months, we will see a lot of activity with One 
Care and our current process and workflow reviews. We will be 
asking “why” quite frequently. I am asking for your patience and 
your cooperation as we go 
through this journey together. 
At times, this change will seem 
painful, but in the end we will 
have a better story to tell. 

From the Chief’s Desk

The Joint Commission is coming Aug. 4 for Primary Stroke Center 
Certification! Help prepare yourself by being able to recognize  
a stroke. JUST THINK FAST! How do you Initiate a Stroke Alert?
1. Dial 3111: CAT call for an inpatient 
2. Code Assist for non-inpatient
The Physician responding will decide whether a Stroke Alert is 
needed for inpatients. A Code Assist will help get the patient to the 
ED as quickly as possible for the care that is needed.

Aug. 2 from 7-9 a.m. 
Aug. 2 from 1:30-3:30 p.m.

Aug. 3 from 7-9 a.m.
Aug. 3 from 1:30-3:30 p.m.

First and foremost, I want to thank God for watching over our family and 
providing a way to keep us all alive and safe during the traumatic event 
that destroyed our belongings, as none of us were home at the time of 
the fire. In John 11:40, Jesus says, “Did I not tell you that if you believe, 
you will see the glory of God?” Certainly we have witnessed that glory 
as the community has reached out to us in an astonishing way. People 
who do not even know us have given their hard-earned money to help 
us. The love, kindness and provision given to us by so many have given 
us a great hope that everything will work out in the end. We would like 
to take this opportunity to thank you all for the assistance that has been 
provided to our family. Special thanks go to the Berne Township Fire 
Department, which provided sympathy over the loss of our pet and 
loving care to us the night of the fire, and also organized fundraising 
for us. In addition, other fire departments throughout the county, every 
department at Fairfield Medical Center (where we both work), the 
Lancaster Police Department, Fairfield County Sheriff’s Department, 
and several churches in the area have helped us in an  
overwhelming way. 

Love and compassion were felt in so many ways as items began to 
arrive to provide for our needs. Thoughtfully  made-by-hand  “blankies,” 
many toys and even a new puppy (offered by a complete stranger) 
helped Eli and Chloe regain security. Clothes, gift cards, furniture and 
cash helped us to know that we would be able to rebuild. 

All of our belongings were gone, but the things that really matter in life 
were extended to us in a tremendous way. Faith, love, encouragement 
and hope were offered to us by so many people in the community. For 
that, we will be eternally grateful.

Sincerely,
The Skeens Family

A Letter of Thanks from the Skeens

The Fairfield Medical Center Police will offer ALICE Training 
on Aug. 2 from 8 a.m.-1 p.m. in the Accounting Training 
Room. ALICE (Alert, Lockdown, Inform, Counter, Evacuate) 
Training provides preparation and a plan for individuals and 
organizations to proactively handle the threat of an aggressive 
intruder or active shooter event. To register, email Officer Ryan 
Snider at ryans@fmchealth.org or call the Center Police office  
at 740-687-8124. 

Only 20 spots are available. Registration is on a 
first-come, first-served basis. 
 

ALICE Training Offered to Staff



Melanie Bennett, FHP Pulmonology/Critical Care
Zachary Hartman, Third Med./Surg.

Cecilia Turner, PCU
Andrew Diller, Central Transport

Christopher Chong, Housekeeping

Erin Sovic, Nuclear Medicine
Victoria Mayle, Lab/Specimen Procedure
Jodie Borchers, School Based Nursing

Annette Hillyer, Housekeeping

Michelle Wells, Third Med./Surg.
Patricia Caton, Surgery River View

Laura Bond, Recovery/PACU
Anita Kessler, Lab/Reference

Carla Grant, Medical Information Services
Britteny Hanesworth, Registration
Darlene Radel, Quality Excellence
Donna Zellar, Volunteer, Courtesy                         

Cart/Messenger Services
Jennie Anderson, Volunteer, Cancer Care               

Infusion Center

Michael Reinig, FHP Cardiology
Pamela Bauer, PCU

Traci Nippert, Maternity
Brandon Smith, Emergency Dept.
Kimberly Kurfis, Emergency Dept.

Arlene Thomas, Central Sterile
Jenna Crist, Endoscopy

Judy O’Rourke, Lab/Specimen Procedure
Lorinda Newkirk, Transitional Work

Rose Keister, Physical Therapy
Carol Waldeck, Plant Engineering

Donna Bower, Housekeeping

Jennifer Brown, FHP/First Medical Urgent Care
Pamela Stapleton, Fifth Med./Surg.
Brian Johnson, Surgery River View

Mildred Pritchard, Case Management
Mary Barry, Observation Unit
Jo Clouse, Physical Therapy

Andrew Ratliff, FHP/First Medical Urgent Care
Angela Nelson, Fourth Med./Surg.

Sheryl Richards, Fourth Med./Surg.
Allyson Pabst, Fifth Med./Surg.

Lorinda Givens, Surgery
Amy Bauer, Lab/General

Tammy Van Atta, Human Resources
Jessica Lutz, Dietary

Paulette Burnworth, Registration
Sujit Phillipose, Quality Excellence

Joshua Leasure, Emergency Dept.
Polly Harre, Surgery

Kimberly Chrysler, Central Sterile
Chris Anders, Pharmacy

Jacky Marcus, Physical Therapy
Lydia Justice, PBX

MONDAY

WEDNESDAY

SATURDAY

SUNDAY

THURSDAY

FRIDAY

TUESDAY

Birthdays
fmchealth.org3 1-August-2016

“Make a Difference” Roll Out – We have heard many questions regarding our 
upcoming “Make a Difference” Trainings:
• What is this all about? We at FMC have a heart to care for our patients and 
make a difference in their healthcare experience. However, we often have many 
tasks in front of us, limiting our time to personally tend to patients as we may 
desire. As we focus on our common purpose and making a difference, how do we 
prioritize our purpose with the tasks we need to get done each day? Our partners 
from the Disney Institute will be on-site to conduct training on our new service 
framework to answer these dilemmas. The service framework, developed by our 
work team members, is designed to help and support each of us when faced with 
conflicting priorities.                                              

• Who is to attend the trainings? All employees, volunteers, physicians and 
contract employees. 

• When are the trainings? Sessions will be held Aug. 8-12. 
• How do I sign up? Sign up is available in TEDS using keywords “Cultural 
Transformation” or “Make a Difference.” Because volunteers and non-employed 
physicians cannot sign up through TEDS, there will be designated sessions 
specifically for each group. Volunteers can speak with their liaison or the volunteer 
coordinator to find classes convenient for them.

• What if I am on PTO that week? There will be make-up dates for those who are 
on PTO or FMLA during this week. Those times have yet to be determined and 
will be limited, so if you can, please sign up for the dates available Aug. 8-12.

• How long is each session? Each session will last 90 minutes.
For questions, contact Regina King at ext. 8578.

 Sign up for “Make a Difference” Training

The FMC Employee Activities Committee recently partnered with Kona Ice to 
provide 662 complimentary Kona Ice to staff. Special thanks to Kona Ice and all the 
volunteers who made this great employee  
activity possible! 

Kona Ice Visits FMC

On Sept. 8, FMC will participate in a community-wide event called
Hunger Action Day. Consider the following:
• 19,420 Fairfield County residents are food insecure
• 42% of those residents are not eligible for food assistance (SNAP)
• 37% of individuals being served are children, 12% are seniors
• The cost of a meal in Fairfield County is $2.61 per person, per meal
• SNAP benefits offer assistance in the amount of $1.50 per person, per meal
In 2015, our community donated more than 3,000 food items during this event and 
the employees of Fairfield Medical Center donated a significant portion of the total.
Please support this initiative by bringing non-perishable food items to work that 
day to donate to local food pantries. There will be designated boxes conspicuously 
marked in the cafeteria to serve as drop-off points. If you have any questions about 
this initiative, please contact John Belin via email at johnb@fmchealth.org. Be a 
part of Hunger Action!

September is Hunger Action Month

Welcoming Our New FMC Employees 

• Ashley Schultz, Intensive Care
• Sara Busch, FHP Internal Medicine
• Janet Lucas, FHP Gastroenterology
• Angie Santangelo, Cancer Care and 
Infusion Center

• Jennifer Westgardes, Cancer Care 
and Infusion Center

• Amber Josefczyk, 2-Surgical
• Nicole Frederick, FHP-Pulmonology
• Carol Green, Revenue Cycle
• Kayla Messner, 4th Med./Surg.
• Jennifer Fedor, FHP-Neurology
• George (Steve) Pallo, Emergency

• Cynthia McClintick, Human Resources
• Staci Cupp, FHP-Cardiology
• Kelsi Daniels, 4th Med./Surg.
• Beth Wagner, Respiratory Therapy
• Katelyn Maggart, 2-Surgical
• Adam White, Telemetry
• Leona Shaffer, Laboratory
• Margaret (Peg) Leith, Community 
Hospitalists

• David Shaw, Dietary
• Tyler Frazier, Dietary
• Michelle Schiff, Cardiac Cath 
Recovery

The following new employees joined the team on July 25:
ALICE Training Offered to Staff



Prostate Health Education Group of 
Fairfield County – Join us Aug. 8 from 
7-9 p.m. in FMC Assembly Room 2 to 
hear Tabitha Sayre, B.A., M.H.A., FMC 
financial rep. Guests may ask questions 
and hear members discuss their 
experiences. For additional information, 
please contact Bill Stevens, Ph.D., at  
740-503-0086.
 
Centennial Healthfest & Cruise-in
Mark your calendars for Aug. 20 from  
9 a.m.-2 p.m for the Centennial Healthfest 
and Cruise-in at the Fairfield County 
Fairgrounds. There is no charge to 
attend. The event will feature free health 
screenings, door prizes, food vendors, 
craft vendors, a 50/50 raffle, information 
sessions, safety for kids and more! To find 
more information, go to fmchealth.org. 

Heart and Lung Run – Join the FMC 
Snider Cardiovascular Institute for a 5K 
run/walk or 10K run on Saturday, Aug. 
27 to provide financial assistance for the 
rehabilitation of heart or lung patients. 
Registration begins at 6:30 a.m., race 
begins at 8 a.m. and includes chip timing. 
The course will begin and end on the 
corner of Wheeling St. and N. Ewing 
St. in Lancaster. Entry fee for 5K: $25 
Pre-Race; $30 Day of Race. Entry Fee 
for 10K: $30 Pre-Race; $35 Day of Race. 
Register online by visiting fmchealth.org 
and click on the Heart and Lung Run. 

Schedule Your Free Mammogram 
Today! The Fairfield Medical Center 
Foundation has again been awarded 
the Susan G. Komen Columbus grant 
for financial assistance for women in our 
area. To check eligibility, or for assistance 
in obtaining a physician’s order, contact 
an FMC Komen Grant representative at 
740-243-8924.

Look Good Feel Better Class
Join us to learn how to look good and  
feel better about the skin and hair 
changes caused by cancer treatment. 
Classes are held at the Cancer Resource 
Center located at 135 N. Ewing St. Be 
sure to call the American Cancer Society 
at 1-888-227-2745 to register and for the  
next class times.

CPR or First Aid – Join us on Sept. 10 
to learn adult, child and infant CPR and 
first aid. Receive a certification card upon 
completion of a written exam. CPR will be 
held from 8:30 a.m.-noon and first aid will 
be held from noon -3:30 p.m. in the FMC 
West Wing Classrooms. Registration is 

Hospital Happenings
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Ethics & Compliance Hotline: 1-855-541-4169 
or go to fmchealth.ethicspoint.com

From the Employee Activities Committee 
(For employees, physicians and volunteers)

EVENTS
• Join us at Hocking Hills 

Winery for Wine and 
Canvas on Aug. 4 from 
6-8:30 p.m. Cost is $30 per 
person, including all supplies 
and instructions. Wine and 
appetizers are available for 
purchase. Please see the FMC Intranet 
Employees Activities tab for a registration 
form. Send your completed form to Jennifer 
Dicken in Cardiovascular Services. For 
more information, call ext. 8345. Only 55 
spots available. 

• BELONG Tour at Nationwide Arena is 
scheduled on Aug. 19 and Aug. 20 featuring 
Jen Hatmaker, Sarah Jakes Roberts, 
Patsy Clairmont, Nichole Nordenman, and 
Shauna Niequist. Producers of Women 
of Faith, the leading women’s Christian 
event for the past 20 years, will launch the 
BELONG Tour in 2016 - a gathering for 
women who crave a deeper connection 
with each other, their community and their 
dreams. See the FMC Intranet/Employee 
Activities button for ticket order form. Ticket 
good for both days.

• Picnic in the Valley and Zipline Event 
on Sunday, Sept. 25 from noon-5 p.m. 
Enjoy fishing, volleyball, cornhole, beautiful 
surroundings, yummy food and more at our 
fall picnic. ALL are welcome to the picnic. 
Zipline event is optional. Hotdogs, chips, 
apples and water will be provided by FMC 
at the large event tents. Free KONA ICE 
for dessert! Zipline packages available for 
purchase starting at $50 for adults and 
$20 for kid’s mini-zip. Zipline registration 
deadline is Aug. 30. Questions? Please 
contact Wendy Travis at ext. 8395.

• Kellogg’s Tour of Gymnastics 
Champions at Nationwide Arena on 
Saturday, Oct. 22 at 7 p.m. Tickets starting 
at $45. Exclusive experiences including 
autograph session offered starting at the 
Platinum ticket level. Check or credit card 
accepted. Please see the order form on the 
FMC Intranet/Employee Activities button for 
more information.

• Adventures on the Gorge – Another great 
discount offer for nature lovers and those 
looking for adventure this summer!  Save 
15% off adventure course, zipline and white 
water rafting packages. For reservations, 
call 877-381-6947. Ask for the FMC 2016 
Employee Discount Program. Prices and 
additional information can be found on the 
FMC Intranet/Employee Activities button. 

Order forms can be found on the FMC Intranet/
Employee Activities button listed events.  

Fairfield Medical Center’s Mission: FMC delivers 
outstanding healthcare for our patients, their families 

and our communities.

Fairfield Medical Center’s Vision: FMC will be 
recognized as the leader in patient/family-centered 
care for those we serve both in our facilities and in 

our communities.

required at 740-687-8477 and the fee is $35 
per person.

Being Mortal – Join us Sept. 15 from 6-8 
p.m. for a free screening and discussion 
of the PBS Frontline documentary “Being 
Mortal.” This event will be held at the 
Crossroads Event Center, 2095 W. Fair Ave., 
Lancaster. Based on the best-selling book by 
Dr. Atul Gawande, “Being Mortal” explores 
the hopes of patients facing terminal illness 
and their relationships with the doctors, 
nurses and family members who care for 
them. The purpose of the event is to spark 
conversations about end-of-life goals and 
preferences. Being Mortal is sponsored by 
FairHope Hospice & Palliative Care, with 
Fairfield Medical Center as the presenting 
sponsor. Space is limited; R.S.V.P. to  
740-475-0654 by Sept. 7.

“We make a difference by creating exceptional care and experiences from the heart, always.”

Oxygen for the Soul
“When you get to your wit’s end, you’ll find 
God lives there.” ~Anonymous

(The Chaplains’ Oxygen for the Soul is 
not intended to be an endorsement of any 
particular religion, but rather serve as an 
avenue for our FMC chaplains to provide 
weekly inspiration).


